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JustTextGiving 
You can now text to donate to 
Penumbra using JustTextGiving. 
Simply text PENU22 and the 
amount you wish to donate  
(eg PENU22 £10) to 70070. 

In June Penumbra joined organisations 
from across the third, public and private 
sectors for the 2017 Scottish Awards for 
Business Excellence.  
 
The annual event, organised by Quality 
Scotland, recognises commitment to 
Organisational Excellence, Continuous 
Improvement and Quality. 
 
The ceremony was attended by over 300 
professionals, including senior decision 
makers and Ambassadors for Excellence 
who aim to make excellence a national 
characteristic of Scotland. 
 
Over the last year Penumbra has been 
working towards achieving the Recognised 
for Excellence (R4E) award. It 
acknowledges organisations that 
demonstrate high levels of performance 
against nine criteria set out in the European 
Foundation for Quality Management 
(EFQM) Excellence Model. 
 
At the awards we received the Recognised 
for Excellence 3 star award! It was 
collected by: Nigel Henderson (Chief 
���������	
���������������������������
�����������������������	
������
���������������������������	
�����
Julie Rutherford (Quality and Improvement 
Officer), who was the driving force behind 
the submission. 

Penumbra achieves 
Recognised for Excellence! 

Penumbra Chief Executive Nigel 
Henderson thanked everyone who had 
been involved: 
 
“This is great news for Penumbra and 
points to our journey of continuous 
improvement. They recognised our 
creativity, innovation and good practice in 
our approach to supporting people achieve 
a brighter future.  
 
I would like to thank everyone at Penumbra 
for their help in achieving this, with 
particular thanks going to all who took part 
in developing our submission and to those 
who took part in the assessment visit in 
March. Well done all!” 

“If I can help someone 
else’s recovery simply 
by telling my story, then 
I’ve got a duty to do 
that.” 

David, Supported Person 

New service opens 
in Moray 
 
Penumbra opened its new Mental Health 
and Wellness Centre in Elgin in April. 
The Centre can be used to access a 
range of adult services designed to 
promote positive mental health and 
support people to recover from mental 
ill health.  
 
A wide range of advice and support is 
available through the new Centre 
including guidance on mental health 
self-management, one-to-one and 
group support, and a dedicated 1st 
Response service for people 
experiencing distress. The Centre also 
supports people to access advice 
about other areas which can impact on 
mental health, such as benefits, 
housing and education. 
 
Peer workers with knowledge of 
managing mental health problems are 
also on hand to offer insight and 
guidance from their own experience.  
 
The Centre will initially provide a 
service for Elgin residents before 
service provision is expanded to 
include all of Moray in April 2018. 
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FUNDRAISING ACROSS THE COUNTRY 

Peer Volunteer speaks to BBC’s Kaye Adams 
David Richardson, Peer Volunteer with 
the Glasgow ARBD service, has had a 
busy month. After sharing his personal 
recovery story with readers of the 
Glasgow Evening Times, he also featured 
on the Kaye Adams show on BBC Radio 
Scotland. 
 
“I’ve said it before and I’ll say it again!” Says 
David, “If I can help someone else’s 
recovery simply by telling my story, then I’ve 
got a duty to do that”.  
 
David lost his job and family from drinking, 
regularly consuming up to 12 cans of lager 
and 3 litres of cider a day. In 2009, after 
years of heavy drinking, he had an alcoholic 
seizure and died, but was brought back to 
life by paramedics whilst being rushed to 
hospital.  

David was then diagnosed with heart 
problems and Alcohol Related Brain 
Damage, and spent 13 weeks in the Royal 
Infirmary in Glasgow. David said this event 
changed his life. 
 
“I decided from that day, when I got out of 
hospital in 2009, that I wouldn’t touch 
alcohol again.”  
 
He was referred to Penumbra’s ARBD 
service in Glasgow and, with help, David 
kept his promise. He has been teetotal since 
that day, staying abstinent through the 
deaths of his brother William and best friend 
Ricky 6 years ago.   
 
 
 
 

A big congratulation to David for having the 
confidence to share his recovery journey, 
putting yourself out there for all to see is no 
easy task. Well done! 

Forthcoming events 
 

Kiltwalks  
Dundee: Sunday 20th August 
Edinburgh: Sunday 17th September 
 
If you would like more information 
about any of our fundraising events or 
indeed if you would like to raise funds 
for Penumbra through your own event, 
please contact our Fundraising Team on 
0131 475 2549 or email 
fundraising@penumbra.org.uk . 

Edinburgh 
Marathon Festival 
2017 
 
We were delighted to have 8 runners in 
this year’s event. Huge thanks and very 
well done to each and every one of them 
who did an amazing job training and 
raising funds for Penumbra. 

Kiltwalk Aberdeen  
 
Well done and many thanks to all at 
Nationwide Building Society in 
Aberdeen who completed the Kiltwalk 
on 4th June to raise funds for 
Penumbra!  

Huge thanks to the team from Lloyds 
Bank who have been painting, 
decorating and gardening for the Crisis 
Centre.  
 
Your volunteering is much appreciated! 

Crisis Centre gets a 
makeover 

Forth Rail Bridge 
abseil  
 
Many thanks to the brave daredevils 
who abseiled 165ft from the Rail Bridge 
and who between them raised a 
whopping £1,605 for Penumbra! 


